Terms and Conditions

I, the undersigned, understand that:

Pricing

1. The Cat Motel charges per day or part thereof.

2. The Cat Motel requires a 50% deposit for all stays 14 days or over.

3. The Cat Motel requires 48 hours’ notice for early collection.

a. Inthe event of early collection, the owner will incur fees equivalent to 48

hours from notification/collection, or through until the end of their booking
— whichever is less.

4. Full payment is required before animals are released from The Cat Motel.

5. All fees are subject to change without notice.

General
6. Whilst animals boarding at The Cat Motel receive every care and attention, they are
boarded entirely at the risk of the owner.
7. No responsibility will be taken for loss or damage of items accompanying animals for
boarding.

Vaccinations
8. Animal vaccinations must be up-to-date and evidence provided upon admission in the
form of a vaccination certificate or receipt for services.
9. For the admission of cats under the age of 12 months, evidence of an initial shot and
subsequent 2 boosters must be presented.
NB. Failure to provide documentation outlined may result in the animal being turned away.

General Medical

10. Should any animal fall ill whilst being boarded, management reserve the right to call
a veterinarian and act upon their advice. All associated costs, including transport and
administration (either in the form of reimbursement to The Cat Motel, or directly to
the consulting clinic) will be the responsibility of the owner.

11. The Cat Motel reserves the right to refuse admission to the boarding facility, of any
animal appearing to be unwell or thought to be suffering from any illness or infectious
disease.

12. The Cat Motel reserves the right to treat any animal for fleas and/or ticks if
identified during daily inspections. Any treatment provided will incur additional cost.

Animal Abandonment
13. Animals left on site beyond the period of booking, where no contact from the owner
(or agent) has been received for 30 days, will be considered abandoned and become
the property of The Cat Motel.
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